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Introduction 

Foresee Associates Ltd is an approved centre to deliver and assess NVQ Level 3 Certificate 
in Spectator Safety, Level 2 in Understanding Stewarding at Spectator Events, and Level 4 in 
Spectator Safety Management.  

The awarding body is Industry Qualifications, a well-respected body which is noted for the 
highest level of assessment integrity and approved by the UK regulators of UK qualifications. 

Our aim 

In respect of the Level 3 NVQ Certificate in Spectator Safety, we aim to deliver a high level of 
training that is relevant to the requirements of the industry and ensures learners will qualify 
with a sound working knowledge of the legislative requirements with which they must comply. 

Throughout the training period, we offer learner support to provide a learning experience that 
is both enjoyable and educational.  

Our assessment process is robust, which means both learners and their employers can be 
assured that the qualified learner can operate in an efficient and competent manner and meet 
the requirements of the 6th edition of the Green Guide. 

Who should undertake this training? 

This course is targeted at senior stewards and other similar staff responsible for supervising 
the work of stewards at spectator events. 

How long will it take and what’s involved? 

To gain the award, learners must achieve a minimum of 24 credits in total, with 16 credits 
coming from the four mandatory units plus at least two optional units. 

Mandatory units consist of: 
1. Prepare stewards and venues for spectator events
2. Maintain stewarding in designated areas and deal with spectator problems and

emergencies
3. Deal with accidents and emergencies
4. Develop productive working relationships with colleagues.

Optional units comprise: 

1. Support the efficient use of resources
2. Manage own resources and professional development
3. Manage information for action
4. Help to manage conflict
5. Control and detain people at a spectator event for action by the police
6. Work with others to improve customer service.

The classroom instruction involved will be 3 days in total. Learners will also be required to 
submit answers to set questions to demonstrate they have a sound knowledge and 
understanding of the 6th edition of the Green Guide. Guided learning hours are 110–152, 
depending on which optional units are chosen. 
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Evidence of achievement will be retained for assessment by means of a portfolio. Learners 
must demonstrate via the evidence submitted that they are achieving a consistent level of 
competent performance in the working environment. 

Learners will have access to their tutors via a dedicated learner support system. 

Assessment 

Assessment is by portfolio and observation at an event when the candidate is supervising 
stewards. This qualification is competence-based and assessment must be of the learner’s 
consistent performance in the workplace. The assessments are not graded but operate on a 
strict pass-or-fail basis, and a pass must be obtained in each required unit. 

Do I need qualifications to enroll? 

No formal entry qualifications are required, but applicants must be over 18. 

All applicants must have a sound knowledge of written and spoken English. 

Identification 

All learners must, on application, provide proof of identity. This can be by production of driver’s 
licence or passport. 

In addition, all learners must provide photo identification at assessments. This is to prevent 
any attempts of impersonation to obtain the qualification. 

Who are the teaching staff? 

All the teaching staff with Foresee Associates Ltd are highly experienced and qualified in the 
management of spectator events and event planning. They have all held top positions in event 
management. Their professionalism will enhance the learning experience for those 
undertaking this course of study. 

How much will it cost? 

The costs for this Certificate-level course reflect the high standards of tuition and assessment 
and the 24/7 access to tutors via the learner-support system operated by Foresee 
Associates Ltd. The standard cost for this programme is £1,525 plus VAT but excludes 
travel and accommodation for deliveries outside Glasgow.

Both learners and their employers can be confident that successful completion of 
this Certificate results in a competent, effective and efficient Supervisor who has 
confidence to support the delivery of a safe event and can manage stewards. 

How do I apply? 

Contact us at training@foresee-associates.com 

We look forward to hearing from you. 

Colin McGowan 
Managing Director  
Foresee Associates Ltd 
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